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Overview

The Midwest Multicultural Association Inc (MWMA) appreciates Volunteers who assist the
organisation deliver inclusive and safe events/projects and endeavours to give them tasks
within their capabilities and keep them safe.

Volunteer Rights

As a volunteer you have the right:

To be recognised as a valued team member

To a healthy and safe workplace

To be interviewed and employed in accordance with equal opportunity and anti-
discrimination legislation

To be adequately covered by insurance

To be given a copy of the organisations volunteer policy

To accurate and truthful information about MWMA

To reimbursement for out-of-pocket expenses incurred on behalf of MWMA (with
approval before expense is incurred from the coordinator)

To be given a copy of the organisation’s volunteer policy and any other policy that
affects your work :

To have a job description and agreed working hour

To have access to a grievance procedure

To have your confidential and personal information dealt with in accordance with the
principles of relevant acts

To be provided with sufficient training to do your job

To say No!

Volunteers Responsibilities

Volunteers have a responsibility to:

Make a commitment to their chosen volunteer position

Be punctual and reliable

Notify the organisation in advance of any changes to their availability

Accept responsibility for their own actions and behaviour

Abide by Midwest Multicultural Association volunteer policy and processes

Notify Midwest Multicultural Association if they become aware of potential hazards or
dangerous situations

Deal with complaints in the appropriate manner
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« Respect the rights and privacy of others (staff, other volunteers and community
members)

Carry out the duties listed in the volunteer position description

Undertake any training as required

Ask for support when needed

Value and support other team members

Give advance notice before leaving any voluntary work

Confidentiality
Ensure information gained as a MWMA Volunteer is only applied to proper purposes and is

kept confidential;

Breach of confidentiality...What is it?

« Gossiping

« Revealing information that you have not asked permission to disclose

« Revealing information, you know people would prefer to be kept confidential

« Revealing information to people other than those to whom you have been authorised to
disclose it.

Volunteers owe a duty of care not to disclose confidential information unless:
« The disclosure is made under the compulsion of law

« Interests of the client require disclosure

« There is a duty to the public to disclose

« The disclosure is made with consent of those involved

Workplace Safety & Volunteers

The Midwest Multicultural Association is conscious of the importance of the health and
safety of all its volunteers which includes their physical safety as well as their mental ~
health at work.

In light of the above, MWMA will ensure:
« training, information and instructions on how to do undertake given tasks safely
« information on how to report hazards and incidents.

As a volunteer you must:

take reasonable care for your own health and safety

take reasonable care to ensure you don't affect the health and safety of others
carry out your tasks in a safe way

follow the reasonable work health and safety instructions given to you by the
representative of MWMA

co-operate with the procedures of the MWMA that relate to work health and safety.
« Ifiinjured while undertaking a designated task, report the incident immediately.

Reference: Volunteering Australia

This policy is to be reviewed every two years



